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Quality Assurance Policy 

Makka Constructions continuously aim meet and exceed client expectations, whilst enhancing 

our position as a premium provider of domestic, commercial and industrial construction 

services. 

We achieve these goals by working as a team to clearly understand each client’s specific 

requirements and then endeavouring to provide an integrated service of the highest quality 

standards.  

To consistently deliver a quality of service that guarantees customer satisfaction, Makka 

Constructions will: 

• ensure that our workforce are competent and experienced in the performance of their 

roles, and provide them with the further training and support necessary 

• comply with all relevant statutory, regulatory, and other requirements that are placed 

on us, or to which we subscribe 

• establish a framework for setting clear and achievable objectives and targets 

designed to improve client service and satisfaction; 

• take actions to continually improve our quality management system practices; 

• ensure that our people embrace this policy and strive towards developing a culture of 

excellence 

As an organisation, Makka Constructions support this policy by demonstrating commitment, 

co-operation and leadership through our senior officers and management, allocating 

necessary resources to meet objectives, and continually evolving our quality management 

system processes. 

By working together, we ensure the quality of our services, and contribute to the growth and 

success of Makka Constructions in the marketplace and our industry. 

 

Pierre Makhlouf 

Director - Makka Constructions 


